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We Claim: 



A method for providing offers an item constituting a good or a service in the 
form of offers for purchase of the item to potential customers as users of the system, utilizing 
an electronicVommunications device, such as a telephone, videophone or computer, 
comprising the Steps of: 

establishing communication via the electronic communications device 
betweenthe user and the system for purpose of a primary transaction, 
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obtaining primary transaction data with respect to the transaction, including 
determining the Identity of the prospective customer, 



15 



obtaining at least a second data element relating to the user for the upsell 
determination, 

utilizing at least in part the ternary transaction data and the second data 
element and determining atfleasf^egood,or service item for prospective 
upsell to the prospective customer, 



20 



offering the item to the prospective custom^ 



2. The method of claim 1 wherein the primary\transaction data includes 
identification data. 

25 3 • The method of claim 2 wherein the identification data includes user specific 

data. 



4. The method of claim 3 wherein the user specific data includes the useKs social 
security number. 
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5. \ The method of claim 3 wherein the user specific data includes the user's 
electronic address 

6. The method of claim 5 wherein the user's electronic address includes an 
electronic mail (e-mail) address. 

7. The method of claim 5 wherein the user's electronic address includes an 
internet service providertidentification. 

8. The method Vjf claim 3 wherein the user specific data includes the user's 
customer number. 

9. The method of cl&pi 3 wherein the user specific data includes the user's 
electronic signature. 



1 0. The method of claim 3 wherein the user specific data includes the usefs billing 

data. 



1 1. The method of claim lONtfhereln the user's billing data includes a credit card 
number. 

1 2. The method of claim 1 0 wherein the\iser's billing data includes a debit card 
number. 

13. The method of claim 3 wherein the user specific data includes the user's PIN. 

1 4. The method of claim 1 wherein the primary transaction data includes user local 
identification data. 



15. The method of claim 1 4 wherein the user local identification data is 



a user s 



telephone number. 



16. \ The method of claim 1 wherein the primary transaction data includes 
transaction typfe data. 

1 7. The^ethod of claim 1 6 wherein the transaction type data indicates a purchase 
transaction. 

18. The method^of claim 1 6 wherein the transaction type data indicates a service 
transaction. 

1 9. The method of cla^n 1 wherein the primary transaction data includes primary 
transaction goods data. 

20. The method of claim 1 Wherein the primary transaction data includes primary 
transaction service data. 

21. The method of claim 1 \lcb/rei^the electronic communications device is 
telephonic communication. 

22; The method of claim 1 wherein the electronic communications device is 
communication through an electronic communication netWork. 

23 . The method of claim 22 wherein the electronic communication network is the 
internet. 

24. The method of claim 1 wherein at least certain of the\>tained information 
includes demographic information. 



25. The method of claim 24 wherein the demographic information includes 



an 



• 
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indication o£ the user's age. 



26. The method of claim 24 wherein the demographic information includes an 
indication of the user's sex. 



27. The mefkwd of claim 24 wherein the demographic information includes 
indication of the user's income. 



an 



28. The method of^laim 24 wherein the demographic information includes 
indication of the user's occupatioi 



an 



29. The method of claim 2^ wherein the demographic information includes 
indication of the user's education level. 



an 



30. The method of claim 24 where^i thermographic information includes 
indication of the user's family status. 



an 



31. The method of claim 24 wherein the demographic information includes 
indication of the user's lifestyle. 



an 



32. The method of claim 24 wherein the demographic information includes 
indication of the user's interests. 



an 



33. The method of claim 24 wherein the demographic\iformation includes 
coded indication for the user. 

34. The method of claim 1 wherein at least certain of the obtained information 
includes credit data. 



35. The method of claim 34 wherein the credit data is obtained forboth the 
primary transaction and the upsell transaction while accessing the database for the pWary 
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transaction. 



36. \The method of claim 1 wherein at least certain of the obtained information 
includes inventory data. 

37. The rriethod of claim 1 wherein at least certain of the obtained information 
includes possession dat 



38. The method ofclaim 37 wherein at least certain of the possession data includes 



set data. 



39. The method of clairh^38 wherein the set data includes data relating to 
household items. 



40. The method of claim 37/whe 
obtained from a local database. 



k^tjfifist certain of the second data element is 



4 1 . The method of claim 40 wherein the database provides raw data. 

42. The method of claim 40 wherein the datable provides analyzed data. 

43. The method of claim 37 wherein at least certain d^the second data element is 
obtained from a remote database. 



44. The method of claim 43 wherein the database provides r\v data. 

45 . The method of claim 43 wherein the database provides analyzed data. 



46. The method of claim 37 wherein at least certain of the second data element is 
obtained from a calendar. 
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47. \The method of claim 37 wherein at least certain of the second data element is 
obtained from aiclock. 

48. The rnethod of claim 37 wherein the system further includes the step of 
5 correlating at least certain of the primary transaction data with other identification data. 
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49. The methodvof claim 37 wherein the system further includes the step of 
correlating at least certain of \e primary transaction data with other designators for database 
accessing. 



50. The method of claimV wherein the step of determining the at least one good 
or service item for prospective upsell fb the prospective customer, negative rules are applied. 

51. The method of claim 50 Wherein the negative rule includes not offering for 
15 upsell an item determined to already be posse^se^ by the user. 

52. The method of claim 1 whe^u/thVstep of determining the at least one good 
or service item is performed in automatic response tds£he occurrence of a primary transaction. 

2 0 53 - 1116 method of claim 1 wherein the transac^on type of the primary transaction 

is different from the upsell transaction. 
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54. The method of claim 53 wherein the primary transaction is a service 
transaction and the upsell is a sales transaction. 

55. The method of claim 53 wherein the primary transaction, is a sales transaction 
and the upsell is a sales transaction. 
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56. The method of claim 1 wherein the step of determining results\in determining 
more than one good or service item for offer to the user. \ 



57\ The method of claim 56 wherein the more than one good or service is 
presented for selective presentation to the user. 

58. TheNnethod of claim 57 wherein the selection as to presentation is made by the 
telemarketer. 

59. The method^f claim 57 wherein the selection as to presentation is made by the 
system user. 

60. The method of clahn 56 wherein the primary transaction is consummated. 

61. The method of claim 5)5 wherein the upsell transaction is consummated. 

62. The method of claim 56 wherein the upsell transaction supplants the primary 
transaction. 



63. The method of claim 56 where bd^i the primary transaction and the upsell 
transaction are consummated. 



64. The method of claim 56 wherein if a transaction is consummated, shipping of 
the item is effected. 



65. The method of claim 56 wherein if a transactions shipped, user accessible 
tracking information is generated. 



66. The method of claim 56 wherein if a transaction is consummated, billing for 
the item is effected. 



67. The method of claim 56 wherein if a transaction is consummal 
information regarding the item is updated. 



:d, inventory 
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68X The method of claim 56 wherein data relating to the upsell is utilized in future 
determination^ upsells. 

69. A system for the intelligent provision of an item based upon a contact between 
5 the user of the systernWl the system, for the potential provision of an item selected from the 
group comprising goodS\and services, comprising: 
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an input collection system for collection and storage of information for use in 
said intelligent item selection detenrunation, at least certain of the information 
resulting from primary transaction between the user and the system, 



15 
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an interface for the selective accessing of one or more databases, the interface 
receiving at least a seccW data element relating to the user from said 
databases for use in said indigent item selection determination, 

a control system for directing twAnteraction with the user, the said one or 
more databases, and the it*m seTec^on system, and 

an item selection system, adapted to ieceive the inputs from the input 
collection system, including the primary transaction data, and the interface for 
the selective receiving information from saidVtabases, including the second 
data element, under operation of the control system, for the output of at least 
one item selection, wherein the selection is based a\least in part upon primary 
transaction data and the second, and 

a provision system for providing information to the cus^mer regarding the 
upsell. 



70. The method of claim 69 wherein the input collection system\includes an 
3 0 identification data unit. 



71r\ The method of claim 70 wherein the identification data unit receives user 
specific data. 

72. The Wthod of claim 71 wherein the user specific data includes the user's 
social security number 

73. The methodW claim 71 wherein the user specific data includes the user s 
electronic address 

74. The method of claim 73 wherein the user's electronic address includes an 
electronic mail (e-mail) address. 

75. The method of claim 73 \herein the user's electronic address includes an 
internet service provider identification. 

76. The method of claim 71 wj(erejrf^hg_user specific data includes the user's 
customer number. 

77. The method of claim 71 wherein the use\ specific data includes the user's 
electronic signature. 



78. The method of claim 71 wherein the user specific data includes the 
billing data. 



users 



79. The method of claim 78 wherein the user's billing data incudes a credit card 
number. 

80. The method of claim 78 wherein the user's billing data includes^ debit card 
number. 

81. The method of claim 7 1 wherein the user specific data includes the userVPIN. 
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82v The method of claim 69 wherein the identification data unit receives user local 



identification data. 



83. TTte method of claim 82 wherein the user local identification data 



is a user s 



telephone number. 



84. The metood of claim 69 wherein the identification data unit includes a 
transaction type data unit\ 

85. The method claim 84 wherein the transaction type data unit receives 
purchase transaction data. 



86. The method of clairf^ wherein the transaction type data unit generates 
indication of a service transaction. 



an 



87. The method of claim 65 
transaction goods data. 



Primary transaction data includes primary 



88. The method of claim 69 wherein thdgprimary transaction data includes 
transaction service data. 



primary 



89. The method of claim 69 wherein the eled^onic communications device is a 
telephonic communication device. 



90. The method of claim 89 wherein the telephoniV communication device is a 
touch tone phone. 



91. 

videophone. 



The method of claim 89 wherein the telephonic co] 



ication device is a 



# 
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92. VThe method of claim 69 wherein the electronic communications device is 
communication Through an electronic communication network. 



93. The Wthod of claim 92 wherein the electronic communication network is the 



internet. 



94. The methodyof claim 69 wherein at least certain of the obtained information 
includes demographic information. 



95. The method of cl^m 94 wherein the demographic information includes 
indication of the user's age. 



an 



96. The method of claim 94\^her^ifTthe demographic information includes 
indication of the user f s sex. 



an 



97. The method of claim 94 whefeir 
indication of the user's income. 



femographic information includes an 



98. The method of claim 94 wherein the demographic information includes an 
indication of the user's occupation. 

99. The method of claim 94 wherein the demographic information includes an 
indication of the user's education level. 

100. The method of claim 94 wherein the demographic iri^ormation includes an 
indication of the user's family status. 

101. The method of claim 94 wherein the demographic informa\on includes an 
indication of the user's lifestyle. 



102. The method of claim 94 wherein the demographic information includes 



an 
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indication of the user's interests. 



103. The method of claim 94 wherein the demographic information includes a 
coded indicationVor the user. 

5 \ 

1 04. The method of claim 69 wherein at least certain of the obtained information 
includes credit data. 

105. The methodof claim 104 wherein the credit data is obtained for both the 
1 0 primary transaction and the \jpsell transaction while accessing the database for the primary 

transaction. 

1 06. The method of clartn 69 wherein at least certain of the obtained information 
includes inventory data. 

15 

1 07. The method of claim ^^e^ein^aHeast certain of the obtained information 
includes possession data. 

108. The method of claim 107 wherein at least certain of the possession data 
2 0 includes set data. 



109. The method of claim 108 wherein the set data includes data relating to 
household items. 



25 1 1 0. The method of claim 1 07 wherein at least ce\tain of the second data element 

is obtained from a local database. 



111. The method of claim 1 1 0 wherein the database provides raw data. 
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112. 



The method of claim 110 wherein the database provii 



:s analyzed data. 



51 

1 13. !N \The method of claim 107 wherein at least certain of the second data element 
is obtained fromNa remote database. 

1 1 4. The niethod of claim 1 1 3 wherein the database provides raw data. 

115. The method of claim 1 13 wherein the database provides analyzed data. 

116. The method claim 1 07 wherein at least certain of the second data element 
is obtained from a calendar. 

117. The method of clain^l 07 wherein at least certain of the second data element 
is obtained from a clock. 

118. The method of claim 1 07 wherein the system further includes a correlating unit 
for correlating at least certain of the primaryVa^ction data with other identification data. 

119. The method of claim 1 07 wl^rey/L system further includes a correlating unit 
for correlating at least certain of the primary transaction data with other designators for 
database accessing. 

120. The method of claim 69 wherein the deterrmning unit applies negative rules 
when the at least one good or service item for prospective up\ll to the prospective customer 
is selected. 

121. The method of claim 120 wherein the negative rule includes not offering for 
upsell an item determined to already be possessed by the user. 

1 22. The method of claim 69 wherein the determining unit for deWiining the at 
least one good or service item is performed in automatic response to the occurrence of a 
primary transaction. 
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1 23 . The method of claim 69 wherein the transaction type of the primary transaction 
is different from thkupsell transaction. 

124. The method of claim 123 wherein the primary transaction is a service 
transaction and the upsel\is a sales transaction. 

1 25. The method offclaim 123 wherein the primary transaction is a sales transaction 
and the upsell is a sales transaction. 

1 26. The method of claim>69 wherein the determining unit generates more than one 
good or service item for offer to the uteer. 

127. The method of claim 126v wherein the more than one good or service is 
presented for selective presentation to the u^er. 

128. The method of claim 127 wj^fereirt^afe ^election as to presentation is made by 
the telemarketer. 

129. The method of claim 128 wherein the selection as to presentation is made by 
the system user. 

130. The method of claim 126 wherein the primary transaction is consummated. 

131. The method of claim 126 wherein the upsell transaction is consummated. 

132. The method of claim 1 26 wherein the upsell transaction sWdants the primary 
transaction. 

133. The method of claim 126 where both the primary transaction and the upsell 
transaction are consummated. 
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134. \The method of claim 126 wherein if a transaction is consummated, a shipping 
unit effects shippW of the item. 

135. The method of claim 134 wherein if a transaction is shipped, a tracking unit 
5 provides user accessible\tracking information. 

136. The method exclaim 134 wherein if a transaction is consummated, a billing 
unit effects billing for the item; 
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10 137. The method of claiV 134 wherein if a transaction is consummated, 

inventory unit updates information regarding the item. 



an 
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138. The method of claim 1 34 wherein data relating to the upsell is provided to the 
determining unit and utilized in future determination of upsells. 

139. A method for the real time, intilliW^election of information for provision 
to users of the system, in a remote conimunWon environment, utilizing an electronic 
communications device, such as a telephone, videophone or computer, comprising the steps 
of: 

establishing communication via the electronic communications device 
between the user and the system for purpose ofan initial transaction, 
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obtaining transaction data with respect to the user frorhthe initial transaction, 
including at least detenriining certain information regarding the identity of the 
user, 
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providing information relating to said information regarding the Identity of the 
user to an external database, 

obtaining at least a second data element from said external database, ielating 
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to the user for the intelligent selection of information for provision to the user, 

utilizing at least in part the transaction data and the second data element and 
selectingNthe information for provision to users of the system, and 

providing the information to the user. 

1 40. The method fortoe real-time, intelligent selection of information for provision 
to users of the system of claim 1319 wherein the information relates to goods. 

141 . The method for the realtime, intelligent selection of information for provision 
to users of the system of claim 139 wherein the information relates to services. 

142. A method for presentation ^ information to users of an electronic system 
comprising the steps of: 

establishing communication between^sW oToie system and the electronic system, 

determining characteristics of the user based aMeast in part upon the communication 
between the user of the system and the electron^ system, 

determining the mode of presentation for the user\based at least in part on the 
determined characteristics of the user, and 

presenting the information to the user in the determined m\de. 

143. The method for the presentation of information to users df an electronic system 
of claim 142 wherein the mode of presentation for the user differs\-om the mode of 
presentation to other users based on the user's demographic information. 



144. 



The method for the presentation of information to users of an eleci 



»nic system 



of claim 142 wherein the mode of presentation for the user differs from the mode of 
presentation to other users based on the user's age. 



145. The method for the presentation of information to users of an electronic system 
of claim 142 whe*ein the mode of presentation for the user differs from the mode of 
presentation to other\sers based on the user's sex. 

146. The method\for the presentation of information to users of an electronic system 
of claim 142 wherein the \ode of presentation for the user differs from the mode of 
presentation to other users based on the user's income. 

147. The method for the jiresentation of information to users of an electronic system 
of claim 142 wherein the mode ofVresAitation for the user differs from the mode of 
presentation to other users based on 4e\us4r's occupation. 

1 48. The method for the presentatrtm of information to users of an electronic system 
of claim 142 wherein the mode of presentation for the user differs from the mode of 
presentation to other users based on the user's education level. 

1 49. The method for the presentation of information to users of an electronic system 
of claim 142 wherein the mode of presentation for\he user differs from the mode of 
presentation to other users based on the user's family status. 

1 50. The method for the presentation of information tcWrs of an electronic system 
of claim 142 wherein the mode of presentation for the user\iffers from the mode of 
presentation to other users based on the user's lifestyle. \ 

151. The method for the presentation of information to users of dn electronic system 
of claim 142 wherein the mode of presentation for the user differs frdta the mode of 
presentation to other users based on the user's interests. \ 
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1 52. NThe method for the presentation of information to users of an electronic system 
of claim 142 wherein the mode of presentation for the user differs from the mode of 
presentation to othe\users based on the user's coded indication. 

153. The methoo\for the presentation of information to users of an electronic system 
of claim 142 wherein the V>de of presentation for the user differs from the mode of 
presentation to other users based on the user's credit data. 

1 54. A method for the realtime presentation of information to users of a system, 
in a remote communication environment, utilizing an electronic communications device, 
such as those selected from the group comprising telephones, videophones, and computers, 
comprising the steps of: 

establishing communication via the elecuNonic communication device between the 

user and the system for purpose of a purchase transaction, i 

selecting a second potential purchase transafctidriTor presentation to the user, 
providing a presentation to the user of informatiorkrelating to the second potential 

transaction, the presentation to the user including textual inftrmation data and at least one 

graphical depiction relating to the second potential transaction. 



155. The method of claim 1 54 for the real time presentatioriVpf information to 
users of a system further including audio communication. 



1 56. The method of claim 1 55 for the real time presentation of inforrriation to 
users of a system wherein the audio communication is one-way communication. \ 



157. NThe method of claim 156 for the real time presentation of information to 
users of a systemWherein the audio communication is from the system to the user. 

1 58. The method of claim 1 56 for the real time presentation of information to 
users of a system whereinW audio communication is from the user to the system. 

159. The method of claim 1 55 for the real time presentation of information to 
users of a system wherein the audio communication is two-way communication. 

160. The method of claim 15^ for the real time presentation of information to 
users of a system wherein the graphical deoiction includes a still image. 

161. The method of claim 1 54 fcfr thVffeal time presentation of information to 
users of a system wherein the graphical depictionNincludes motion. 

1 62. The method of claim 1 61 for the real tiri»e presentation of information to 
users of a system wherein the graphical depiction include!? video. 

1 63 . The method of claim 1 62 for the real time presentation of information to 
users of a system wherein the video includes video of the goods\omprising the second 
potential transaction. 



1 64. The method of claim 1 54 for the real time presentation ofynformation to 
users of a system wherein the graphical depiction includes a created imagd 



# 
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165.. A method for the real-time presentation of information to users of a system, 
in a remote co Winication environment, utilizing an electronic communications device, 
such as those selected from the group comprising telephones, videophones, and computers, 
comprising the steps of: 

establishing cominunication via the electronic communication device between the 

user and the system for purpose of a purchase transaction, 

selecting a second potential purchase transaction for presentation to the 
providing a presentation tcWe user of information relating to the second potential 

transaction, the presentation to the user including textual information data and at least one 

dynamic video depiction relating to the Second potential transaction. 



user. 



1 66. The method of claim 1 54 for threat time presentation of information to 
users of a system further including audio con^mu^tation. 

1 67. The method of claim 1 55 for the real tiri»e presentation of information to 
users of a system wherein the audio communication is orite-way communication. 

168. The method of claim 156 for the real time presentation of information to 
users of a system wherein the audio communication is from the system to the user. 



169. The method of claim 156 for the real time presentation^ information to 
users of a system wherein the audio communication is from the user to th\ system. 



* 
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1 79^The method of claim 155 for the real time presentation of information to 
users of a system whereui-themidio communication is two-way communication. 



.171. The method of claim 162 fotlhe^ea^jtmieOTesentation of information to 
users of a system wherein the video includes video of th^goodscbsmrising the second 
potential transaction. 



